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MemuekeTTik Kbi3MeT KopeeTy Macesesepi Goiibinma 2024 sKpLiIbIR

KbI3METTI TypaJibl ecen

1. XKaanbi epesxesep

1) Kepcerinetin kp1smerTi Gepymi Typais: matiMerTep: AKMOA 06IBICH

HeHcaynbik cakray 6ackapmach! skaHbIHAarbl —"KeKiie 06IBICTEIK OHAITY

OpTANIBIFBI" IUAPYALUIBLIBIK XKYPri3y KYKbIFBIHIAFEl MEMJIEKETTIK KOMMYHAJIIBIK

KacinopHbl, AKMOJ1a O6IBICH, bypa6aii aynansl, [lyuntck k., OAA warbiH ayaan

3

2) JlencaynbIK caKTay canachlHAArbl MEMJIEKEeTTiK KbI3MeTTep canbl 2, —‘Kekiue”

OOMBICTBIK OHANTY OPTasbIFbIHAA 2 KBI3MET KOpPCeTei:

(conoai-ax, 2024 Jcenor Acmpaxan ayoanowik aypyxanacsiHoa Memiekemnix Kolamem
Kkepcemyoiyy Cmamucmuxaibik 0epekmepi keamipinzen)

|.Ex6ekKe yaKpITIIa XKapaMChI3bIK naparsid Gepy-154
2.CTaunoHapibIK HayKacThIH MeMLIHHATIBIK KapTachlHaH y3iHi-KemipMe Gepy-
1420

"AsamaTrapra apmHajnFan ykiMer' MeM/IeKeTTIK KOPNOPauMSIChI APKbLIbI
KOPCeTLIeTIH MEMJIEKETTIK KbI3METTep canbi-2;

Terin xone (Hemece) akbIIBI HETi3e KOpPCETLIETIH MeMIeKeTTIK Kbi3MeTTep
caHbI-2;

Karas xomne (Hemece) 3JeKTPOHABLIK HBLICAHAA KOPCETINETIH MeMJIEKeTTiK
KBI3METTEp caHbl-2;

MemuekeTTik KbI3MeTTEp KOpeeTy TIPTiBin aliKbINAANTHIH GeKiTiAren 3anFa
TIyeJIli HOPMATHBTIK KYKBIKTBIK AKTiIEPAiH cCanbl -2;

Aca CYpaHbICKa He MEMJIEKETTIK KbI3METTEp Typa/ibl aKNapar.

byrinri Tanza en ken cypaHbicKa Me Kbl3MeTTepre cyiieHe oTbipsin, —'Kekue"
OONBICTBIK OHANTY OPTANBIFBIHBI  €H KOM CYPaHbICKA He MEMIIEKETTIK KbI3METTep:
eHOeKKe yaKBITIIA JKAapaMCBI3/IbIK MapakTapbiH Gepy, CTallMOHAPNBIK HAYKACTBIH
MEJIMLUMHAJIBIK KapTacklHaH y3iHai-keulipme Gepy.

3. KepcerineTin KbI3MeTTi ajyumiblIapMen KyMbic

1) Memaexemmix Kvizmem Kepcenty mapmioi mypanst aknapamia Ko ycemkisy
K@30epi MeH OpbIHOapbl Mypaisl Manimemmep:

MemiiekeTTiK  KbI3METTepAiH  KODKETIMALMIN  MakcaThiHga  MemiieKkeTTik
KbI3METTEp/i Kepcery TapTiOi Typansl aknapar —"Kekiie 0BGIBICTBIK OHaNTy
OpTaNbIFbl"  LWAPYAWBUIBIK JKYPri3y KyKbIFBIHIAFbl MEMJIEKETTIK KOMMYHAJIIBIK
KICIMOpHBI, pecMu calTeinaa »  https://orckokshe-akmola.inte.kz/opHanackan,
“Kekiue” 0B/BICTBIK OHANTy OpTANBIFbIHEA MEMIIEKETTIK KbI3MET KOpCeTy




OofibIHILA KbI3MET aTyliblIap yiIiH GapisIK KakeTTi aknapar aif caitbin Instagram
QNEYMETTIK JKeNiCiHAe >XapusIaHbIM HKYPrisiienai , coHmaii-ak OChl YifBIMHBIH
CTEHAIHJe, COHAAM-aK MeMIIEKeTTIK KbI3METTEp KepceTy Macesesepi oHiHueri
GippiHraii  GaiinaHbic  oprambiFbiHBIH  TeneoHmapsl  GoibiHma 1414
OpHANACThIPaIbl.

2) MemitekeTTiK KbI3MeTTEp KOpCeTy TIPTiOiH allKbIHAANTHIH 3aHFa TIyenni
HOPMATHBTIK KYKBIKTBIK AKTi/IEPAiH K00AIAPbIH KAPHA TAJKLLIAY TYpPasibl
aknapar:

MemutekeTTik OpraHaapAbIH KbI3METi Typallbl ecenTepi jKapsi TalKbliay YLIiH
"Kekie oGNbICTBIK OHANTY OpTabIFbl "WIAPYALIBUIBIK JKYPri3y KYKBIFBIHAAFHI
MEMJICKETTIK KOMMYHAI/IK KICiMOPHEl pecMM CaiiThiHAA OpHANACTBIPHLIABI,
OH/Ia 9p6ip KepceTiNeTiH KbI3METT] anyllibl €CerneH TaHBICHII, nikipyiep Kanasipa
anajisl.

3) MemnekeTTiK KbI3MeTTEp KOPCETY NPOeciHii albIKTBIFBIH KAMTAMACHI3
eTyre barbITTaIFaN ic-apanap (Tycinaipy :KymbicTapbl, cemunapaap,
Ke3aecyJiep, cyxbaTrap skone 6ackanap) ajeyMeTTik xeinepaeri
KapusiaHbIMIap

3. MemutekeTTiK KbI3MeT KOpceTy yaepicTepin :KeTiiaipy eninaeri Kpismer
1) MemnekeTTik  KbI3MET KepceTy MpOLECTEpPiH  OHTAMJAHIBIPY JKOHE
aBTOMAaTTaHABIPY HATHXKeEJIEpi.

2) MemaekeTTiK  KbI3MET  KOpCeTy  CajdachIHAAFbI  KbI3MeTKepJepain
GinikTinirin aprreIpyFra 6arpiTTasFan ic-wapanap.

3) MemuiekeTTiK KbI3MET KOpceTy yaepicTepiH HOPMAaTHBTIK-KYKBIKTBIK XKeTLILIpY.
MeMJIeKeTTiK KbI3MET KOepcery ylepicTepiH HOPMATHUBTIK-KYKBIKTBIK JKETUIAIpY

OoiibiHiua ychiHBICTap AKMONa OONBICBIHBIH JleHcayablK cakTay 6GacKapMachiHa
KaXkeTTulirine Kapai xibepisei.

4. MemJekerTik KbI3MeT KopceTy canacbif b6akblnay

I. MemuexerTik KbI3MeT KopceTy Macenenepi GoiibiHma KepceTijeTin
KBISMETTI  a/lylubLIapAbiH  IHAFLIMAAPLI  Typaabl aknapat: 2024 KbUibl
MOHUTOPHHT JKYPri3iJireH koK.

2) MemuiekeTTiK KbI3METTEp KopceTy canachii imki 6akbiay HaTHIRIED
3) MemuekeTTik Kbi3MeTTEp KOpCeTy camachin Garajnay IKoHe fakblLiay

KOHIHAEri YIKIJeTTi opram :Kyprisren MeMJIEKeTTIK Kbi3MeTTep KepceTty
canacbiH 6aKbLIay HITHIKEEpi.




- MeMIMHA KBISMETKEpJIEpIMEH KOJIIaHbICTAaFbl 3aHHAMAaHBIH HOPMaTUBTEPI KoHe
MeMJIeKeTTiK KbI3MET KepceTy epexelnepi Typaisl THICTi TYCIHAIPY JKYMbICTaphI
KYPrisiyii;

4)  Memaekerrik  Kbi3merTep KOpCeTy  canachblHBIH  KOFaMIbIK
MOHHTOPHHTIHIH HITHIKeIepi.

5. Kepcerizietin KbI3MeTTi anymbLiapabin MeMIeKeTTiK KbI3METTep Kepcery
CanaceiHa OJaH Jpi THIMALAINE MeH KaHAFATTAHYWIBLLILIFLIH apTreIpy
nepenekTHBaap.l,

Kepcerinerin  kpi3merri ATyWBUIAPABIH  MEMJICKETTIK  KBI3SMETTED KOpCeTy
CanacCblHa KaHaraTTaHyblH apTThipy MakcarbiHaa 2025 »kputra MbIHazal ic-
lapayap )ocnapJjaHraH:

- MeMIeKeTTiK KbI3MET KepceTy canachiH apTTeIpy OoMbIHIIA KaGbliIgaHbIN
KaTKaH Lapanap Typalibl KeHeC OTKi3y;

- MemrnekeTTik  KbI3MeTTepai  yakTeUIBI  Kepcery  GoifbiHma KYHIEIKTI
MOHUTOPHHT

- MemneketTTik Kbi3MerTepai anraH kesme MyMKiHAiri WEeKTeyJl agaMaap YLIiH
KaXeTTi Jxarjaiinap xacay (naHmycrap, WaksIpy Tyiimenepi);

- KOPCETUIETIH KBI3METTi alylbUIapABIH  IIAFBIMAAPBIH YaKTblUIbl Kapay /bl
KaMTamachl3 eTy,-eTiHIlTep ylIiH Heri3 Gonran ceGenrep meH Karaanaapasl Koo
’KOHIHJIe TONBIK apanap Kabslnaay;

- TaHpIMajl 2JIeyMeTTiK jKejijep, Mepsimai Gacraces OackbIMAAPLl  APKBLIbI
"2NEKTPOHIBIK YKIMEeT" MOpTanbl apKelibl MeMIeKeTTiK KbI3METTEpAi any
MYMKIHAIKTEp] MEH ya)KaeMeciH KyuleHTy Typasbl XaibIKThiH xabapnap Gomysin
KaMTaMachbl3 eTy;

- MemnekeTTik KbI3MeTTep KepceTy camachiH apTTeipy OyriHze MeMIieKeTTiK
Oackapy oxyhHecin skeTinmipyaiH MaHbI3ZBI OarbiThl GONBIN  Kaja Oepeni:
MEMJICKETTIK GacKkapyabl I KeTiLZipydiH HbICAHANBI KepceTKiTepiniy  6ipi
a3aMaTTaplblH MEMJIEKETTIK KbI3METTep KOpCeTy carachlHa KaHAFaTTAHYbIH
apTTeipy Ooubin Tabbinajbl. SIFHH, MeMnekeTTik Gackapy opra”japsl Asamarrap
MEH YHBIMIApIBIH MY/A/eCi YIIiH KbI3MET KOpceTeTiH "cepBHCTIK Mmemieker"
MOJIeJTiHe KOLly MiHZIeTi BeKiTinreH, an MeMIEKeTTIK Oackapy canachlHBIH Herisri
GaranaynapeiHblH Gipi a3aMaTTapIBIH MEMJIEKETTIK KbI3MeT KOpCeTy carnachbliHa
KaHaraTTaHybl OONbIN TabbuIab.

Acanyas .
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BACKAPMACHH 1HM1HHI-N_—'I
«HNENEs OBNbICTLR OHAITY OPTARKITE
LLAPY AL 0T .'".- FipIFBIHOAT B
MEMREKETTIK KOMM: i KRCINOPHE
THE T
AIFRIO *-€ornacHo TIpikaza MUHHCTPA SKOHOMUKH H GI0UKETHOTO niaHupoBarus PecrryGaukn Kasaxcrau ot 25 mions 2013
. B roja Ne 193. 3&perdtTpuposad B MunuctepeTse ocTHUMH Pecnybankn Ka3saxcran 2 wons 2013 rona Ne 8549. B
27 »uu?mmﬂtTc noamyHkTom §) crateu 8§ 3akoHa PecnyGamkn Kaaaxcraﬂ or 15 anpens 2013 roaa "O
3 rocyaapcTBeHHbIX ycayrax"

p,

OT‘IET 0 AesITEJILHOCTH MO BONpocaM OKa3aHHH
rocyaperseHubix yeayr 3a 2024 roa.

1. O6mue nonoxenns

1) Cenenus 06 yeayroaarede: ['KIT na ITXB «O6nactHol peabuiuTalliOHHBIH
uentp Kekiie»npu ynpaBneHuu 37ipaBooxpaHeHnss AKMOJIMHCKON o0nacTtu,
AxmonuHckas obnacts, bypabaiickuii paion, r.lllyunnck , mxp-u LIPb 3.

2) KonuvecTBO rocynapcTBeHHBIX ycayr B cdepe 3apaBooxpaHenus 2, ObnactHOH
peabunuraunonHbli HeHTp «KeKiue»oka3biBaeT 2 yCIyr TakHe Kak:

(maxoice npugedensl cmamucmuyeckue 0annele, oxkazanus 2ocyoapemeentuix yeaye 6 Obracmuou
peabunumayuonnsili yenmp Koxwer 3a 2024 200)

| .Beigaya nucra o BpeMeHHOM HeTpyaocnocobHocTu-154
2.Bblpaya BeINMUCKH U3 MEJMUMHCKOM KapThl CTalMOHapHOro 6o/bHoro-1420

KoanvecTBo rocyiapeTBeHHbIX YCJIYT, OKa3biBaembIX 4Yepe3 ['ocyaapersennyio
koprnopauuio "llpaBuTenseTBo Aas rpamaan'- 2;

KonnuecTBo rocy1apeTBeHHbBIX YEayr, OKasbiBaeMbIX HA OecnjiaTHOMH H (HJIH)
NJaTHOH ocHOBe-2;

KosnuecTBO rocyaapcrBeHHbIX yC/Iyr, 0Ka3bIBAeMbIX B OyMaskHO# H (HJIH)
IEKTpoOHHOH hopme-2;

KosnuecTBO yTBepKICHHBIX MOA32AKOHHBIX HOPMATHBHbLIX NPABOBBIX AKTOB,
onpeaesiiolIHX MOPSAAOK OKAa3aHHs rOCyAapCTBEHHbBIX YCJayT -2;

HUndopmauns o nandosiee BocTpeboBaHHbIX FOCYIaPCTBEHHBIX YCAYT.

Hcxons u3 nanbonee BocTpeOOBaHHBIX YCJIYT Ha CErOAHALIHUN eHb Haubonee
BOCTpeOOBaHHBIMH IOCY/1apCTBEHHBIMH yciyraMu B ObnacTHOH
peabunuraunoHHOM UeHTpe «Kekiie»: Bbl1a4ya JIUCTOB BPEMEHHO
HeTPY10CIIOCOOHOCTH U BbIJa4a BRITHCKH U3 MEIMLIMHCKOM KapThl CTALLHOHAPHOTO
0oJIBHOTO .

3. PaGora ¢ yeayronmogay4dareasiMH

1) Ceedenusn 06 ucmounurax u mecmax 00cmyna K uHghopmayuu 0 nopaoke
OKA3AHUA 20CYOAPCHIEEHHBIX YC1Y2:

B uensix 10CTYMHOCTH rocyAapcTBEHHBIX YCIYT, HH(OPMALUS O TIOPSAKe OKa3aHus
rocyapCTBEHHBIX yCIyr pasMelueHa Ha opuuuansrHoM caite ['KIT va [TXB
«ObnactHoii peabunurauronHbiii neHtp Kekiue» https://orckokshe-akmola.inte.kz/
BCsl HeoOxoaumasi HHGOpMaLMs 1Sl yCIIyronosyvareneil B COMaNbHO# CeTH
MHCTarpam exXeMecs4HO NPOU3BOAUTELCS ITyOIHKaLHMs 0 OKa3aHHIO




rocyaapcTBeHHbIX yeayr ObnacTHol peabunurauMoHHbll neHTp «Kekiey, Takxke
pasMelleHa Ha CTeH/Ie JaHHOM opraHu3aluy, a Takxke rno renegoram Exunoro
KOHTaKT-LEHTpa 10 BONPOCaM OKa3aHHs rocyJapCcTBEHHbIX ycuyr 1414,

2) Uudopmauust 0 myOanuHbIX 00CYKACHHSIX NPOEKTOB MOA3aKOHHbIX
HOPMATHBHBIX IPABOBLIX AKTOB, ONpeAeJsIOUIHX NOPSAI0K OKa3aHHs
rocyaapcTBEeHHbIX yCJayr:

OT4eThl 0 AEATENBHOCTH OCYAaPCTBEHHBIX OPTaHOB s TyOnuYHBIX 00CyKIeHHH
pa3mernatorcst Ha opuumansiHom caiite ['KIT na [TXB «O6nactroit
peabunuraumMoHHbli HeHTp Kekiuey, rae kaxablid ycayronoiydaTeslb MOXeT
O3HAKOMHUTECS C OTYETOM U OCTABHTh KOMMEHTapHH.

3) Meponpusitusi, HanpaB/ieHHbIe HA ofecnevyenne NPo3pavHOCTH Npolecca
OKa3aHHA rocy1apcTBEHHbIX YCayr (pasbicHHTEAbHbIe paboThl, CeMHHAPBI,
BCTPEYH, HHTEPBLIO H HHOE) NMTyOIMKALMH B COLMAJIBHOMN CeTH

3. lesiTeIbHOCTH MO COBEPUICHCTBOBAHHIO NPOLIECCOB OKA3AHMS
rocyapeTBeHHbIX YEJayr

1) PesynbTaTsl ONTHMK3ALMK W ABTOMATH3ALWH POLIECCOB OKA3aHMUs
roCy/1apCTBEHHBIX YCIYT.

2) MeponpusiTisi, HANPaB/IeHHbIE HA MOBbILLIEHHE KBAJHPHKAUHH
COTPYAHUKOB B cpepe 0KA3aHHS rOCYyAapPCTBEHHBIX YCayT.

CoTpyAHHKH MOABEAOMCTBEHHBIX MEAMIIMHCKUX OpraHu3allHii, OTBETCTBEHHBIE 3a
OKa3aHHe rocyapCTBEHHBIX YCIIYT, 3a CHeT CPeJICTB OpraHU3alHuH, IPOXOIsIT
creMaIM3UPOBaHHbIE KYPChl MOBBIILEHHUS KBaTH(DHUKALIMH.

3) HopMaTuBHO-NIpaBOBOE COBEPLUIEHCTBOBAHUE MPOLIECCOB OKa3aHHs
rocyIapCTBEHHBIX YCIYT.

[TpeanokeHus 10 HOPMATHBHO-TIPABOBOMY COBEPILEHCTBOBAHHIO MTPOLECCOB
OKa3aHMsl roCyAapCTBEHHBIX YCIYT HaNpaBasioTCs B YIIpaBieHHe 3]paBOOXPaHEHHSI
AKMOJTUHCKO#M 00N1aTcH 1o Mepe HeoOXOAUMOCTH.

4. KonTpoJib 32 KAa4eCTBOM OKa3aHHsl FOCY1apCTBEHHbBIX YCJIyr

|. Uudopmaums o xanodax yeayronoy4daresied no Bonpocam okazaHusi
rocyAapcTBEHHbIX YCJIYI: 32 OTUETHBIH NEPUO/ HE MOCTYNAI0

2) Pe3yibTaThl BHYTPEHHEr0 KOHTPOJIsI 32 KA4eCTBOM OKa3aHHs
rocyAapcTBEHHBIX YCaYr

-C MEJHLUMHCKIUMHU pabOTHUKAMH NpOBEJIeHa COOTBETCTBYIOIAs pa3bsCHUTENbHAs
paboTa O HOpMaTHBaxX AEHCTBYIOLErO 3aKOHOAATEIbCTBA U MPaBHIIaX OKa3aHHUs
rocy1apCTBEHHBIX yCJIyr

3) PeayabTaThl KOHTPOJIS 32 KA4€CTBOM OKAa3aHHSI TOCYIaPCTBEHHBIX yCayT,
NPOBEICHHOT0 YMOJHOMOYEHHLIM OPraHoM 10 OleHKe H KOHTPOJIIO 32
Ka4yecTBOM OKA3AHHS rOCYAapPCTBEHHBIX YCJIYT.

4) Pe3yabTaThl 00111€CTBEHHOr0 MOHHTOPHHIA KAYECTBA OKA3AHH
rocy1apcTBeHHbIX YCIYT.




5. [lepcnexkTHBLI AajabHelmel 3p(GPeKTHBHOCTH H NOBLIMIEHHS
YAOBJIETBOPEHHOCTH ycJyronojy4are/ieil Ka4ecTBOM OKa3aHHUs
rocy1apcTBEeHHBIX YCJyT.

B nensix noselllieHKsl yI0BIETBOPEHHOCTH YCIYTONOIy4aTesied Ka4ecTBOM
OKa3aHHsl rocyAapCTBEHHbIX yciyT, Ha 2025 roj 3anaaHHpOBaHbl ClIEAYIOIIHE
MEpOTIPHSTHS
-TpoBeJIeHue COBELIaHUs 0 TPUHUMAEMBIX Mepax MO0 MOBLIILIEHHIO KauecTBa
OKa3aHUsl TOCYCITyT;

-e)KeIHEeBHBI MOHHTOPHHT 110 CBOEBPEMEHHOMY OKa3aHHIO rocy1apCTBEHHBIX
yCIyT;

-CO3aHHe HeOOXOAUMBIX YCIOBHH /IS IUL C OFPaHHYEHHBIMU BO3MOKHOCTIMH
MpH MOJyYeHHH UMH rOCy/IapCTBEHHBIX yCIyT (MaHaychl, KHOMKH BHI30Ba);
-obecrnieyeHHe CBOEBPEMEHHOI0 pacCMOTPeHH xanod yciayronojayyareiei, -
MPUHSATHE HCYEPIIBIBAIOLINX MEp MO YCTPaHEHHIO MPHYUH U YCIIOBHI,
IOCITYKMBLIMX OCHOBAaHWEM JUIsl OOpalleHHH;

- obecnieyeHre HHGOPMHUPOBAHHOCTH HACEJIEHUS O BO3MOMHOCTIX U YCHIICHHIO
MOTHBALIMK K MMOJYHEHHIO FOCYCITYT Yepe3 MOPTall «3JIEKTPOHHOIO MPaBUTENLCTBaAY
MOCPEACTBOM MOMYJIIPHBIX COLUALHBIX CETEH, MepHOANYECKUX MeUaTHBIX
U3JIaHHi;

- [ToBbileHHe Ka4yecTBa MPeIOCTaBICHHUS IOCY AaPCTBEHHBIX YCIYT CeroiHs
0CTaeTCsl BaXKHBIM HAMpaBleHUEM COBEPILEHCTBOBAHUS CHCTEMBI
roCy1apCTBEHHOTO yIpaBleHHs: OJHUM M3 LieJIeBbIX roka3aTeneH
COBEPILIEHCTBOBAHKS MOCYIAPCTBEHHOTO YIIPABIeHHs SIBJSETCS MOBBIILIEHHE
YIOBJIETBOPEHHOCTH IPaXJaH KaueCTBOM MPEAOCTABICHHA roCy AapCTBEHHBIX
yenyr. To ecTs, 3aKkperijieHa 3ajaya rnepexo/ia K MO/ «CepBHCHOIO
rocynapcTBa», B KOTOPOM OpraHbl rOCy1apCTBEHHOIO yIpaBlIeHHs OKa3bIBAlOT
YCJIYTH B HHTEpecaxX rpaskaaH ¥ OpraHu3aliii, a 0JHOH U3 OCHOBHBIX OLEHOK
Ka4yecTBa roCy1apCTBEHHOIO YNpaBieH s BbICTYNAET YAOBIETBOPEHHOCTD IpayKaaH
Ka4eCTBOM MPEAOCTABICHHUA TOCY1apCTBEHHBIX YCITYT,

Acanyast 1.




